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Jeannette’s client-centred approach to coaching, 
incorporating elements of behavioural coaching, 
transitional coaching, and NLP performance coaching, has 
led to work with Board level and Senior Manager staff in 
finance, IT, insurance, retail, health, public services, local and 
central government, telecommunications, and engineering.

Working directly with CEOs, MDs, Board members and 
Heads of Divisions, she has coached to increase personal 
effectiveness; create, implement and action succession 
planning; implement radical organisational restructuring; 
support role transition and develop the to manage, 
motivate and inspire teams.

Qualifications, accreditations and 
memberships 
•	 Accredited Coach (Distinction), Coaching Academy 
•	 �Accredited Coach, Founding UK Council Member and 

Honorary Life member, Association for Coaching 
•	 �Diploma in Performance Coaching (Newcastle 

College)
•	 Certificate in Management.

Coaching style
Jeannette uses a client-centred approach, incorporating 
elements of behavioural coaching, transitional coaching, 
NLP performance coaching and other interventions – 
whatever is specific to the client taking into account their 
skills, experience, learning style and approach. 

Within the coaching parameters she uses her breadth 
of coaching skills, her experience, and her training to 
understand and support the client. She adopts an 
integrated coaching approach, using tools and techniques 
which are client specific. She helps to provide inspiration, 
perspective and gives honest feedback to clients to assist 
in their personal development. 

Jeannette Marshall    
Board Level Executive Coach

Based in: United Kingdom 
Languages: English


